
    

CLEANING THE UPPER AND LOWER ROLLERS 

 
 
 
 
 

         
 
 
 
 
 
 

         
 
 
 
 
 
 
 
 

         

DB-EA4D CLEANING GUIDE V1.0 

1. Open the printer lid by 
pressing and releasing 
the OPEN button. 

2. Locate and carefully lift 
the small green levers at 
both ends of the roller. 

5. Careful lower the green levers until they click into place. 
 

REPEAT ABOVE FOR THE UPPER ROLLER 

4. Insert the roller back 
into the printer. Ensure 
that the green levers are 
slotted in the metal guide 
slots. 

3. Remove the roller 
from printer and clean 
using Platen Cleaner 
Spray and a Lint Free 
Cloth. 

 
 



    

CLEANING THE INSIDE OF THE PRINTER 

CLEANING THE PRINT HEADS 

 
 
 
 
 

 
 
 
 
 
 
 
 

 

                            

DB-EA4D CLEANING GUIDE V1.0 

Ensure that all the paper dust and debris is carefully removed 
using a General Purpose Wipe or General Cleaning Spray and a 

Lint Free Cloth. 

Using a Print Head Cleaning Wipe, ensure that all the paper dust and debris is 
carefully removed from print heads. Clean using a gentle left to right motion. 

 
 BEST PRACTICE WEEKLY MAINTENANCE  

 
 


